Future Generation Educational Consulting Services
Frequently Asked Questions COVID 19 for Parents

What is __________doing to prevent the spread of COVID 19?

· Our top priority is ensuring the safety, health, and well-being of our students,
staff, and families. We have existing policies and protocols in our daily
operations to ensure everyone’s safety. On top of these, we have upgraded
[bookmark: _GoBack]policies & protocols which we will explore in detail in this document.

What are your new guidelines?

Children and Staff are taught and required to:

 To wash hands frequently & thoroughly with soap (minimum of 20 
seconds).
 Cover your mouth and nose if / when sneezing or coughing.
 Refrain from touching your own nose, mouth and eyes.
 Stay home if they are not feeling well.
 Refrain from touching each other or sharing items.
 Bring extra pair of shoes for center use only.
 Minimize bringing in personal belongings to school.
 Have art supplies for individual use (provided by _________).   This will 
preclude the need for sharing of items.
 Wear a mask (children over the age of two).  If the child takes off their 
mask, we will put it in their cubby for the day.  The transmission of germs 
is increased with a staff member continuously touching a child’s mask.  
This will prove to be counterproductive.  
 Wash their hands upon entering the building.
 Stay in their groups.  Classrooms will not share spaces such as the 
playground.

 Staff are required to:

 Thoroughly disinfect and sanitize high contact surfaces, handles, and 
shared objects (such as pens, tablets, phones, etc) multiple times daily.
 Wear a mask while in the facility.
 Teach and encourage students to allow physical distancing between 
each other in the classroom whenever possible.
 Practice physical distancing during break time and in meetings.
 Change their clothing upon arriving to the center and when departing 
from the center.
​ Send students home if it appears they may have a fever over 100.4 or exhibit 
symptoms listed on the Special Program Attendance 
Acknowledgment and Disclosure Document.

 Perform a daily health screening on each staff and student when they 
come into the building. This includes a temperature check, and health 
screening questions regarding possible exposure to COVID-19 and 
respiratory illness.
 Should a child exhibit any of the symptoms outlined in the Special 
Program Attendance Acknowledgment and Disclosure, staff will endure 
that they will be separated from the rest of the people in the center and 
they WILL be picked up from the center within 30 minutes.

Families will:

 Refrain from entering the building.  All drop off and pick up will occur
at the designated drop-off and pick up area. Please respect social 
distancing at this time, follow markings on the ground in front of the 
center.
 Complete and Sign a Special Program Attendance Acknowledgment 
and Disclosure.
 Keep their child home if they are not feeling well.
 Refrain from sending extra belongings.
 Ensure that sheets and blankets are taken home each week and 
washed before returning to the center.
 Ensure that all food is provided from home.  ________cannot provide 
any food to your child.  
 Ensure that your child has a pair of center shoes that remain in the 
center that arrive clean and sanitized	
.
 Call the center at least five minutes prior to arrival so that your child
can be ready for pick up.  Stay inside your car/near your car until 
you see your child with a staff member.

How have you increased your sanitization of the center?

___________ has increased the frequency in which we clean and disinfect toys 
and equipment.  Items that are not easily cleaned have already been removed from the classroom.  We ensure that toys are rotated and constantly cleaned to ensure effective germ removal.  Each classroom has a separate day during the week in which it will receive a deep cleaning including the carpeting.  

We hope this FAQ document has helped in answering some of your questions regarding your child’s return to __________.  Please feel free to contact the 
office to discuss it further.  We look forward to seeing you and your child very
soon!
​
